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Jatbl npoBeaeHus paboT Mo cOOPY NEPBUUHBIX JAHHBIX:

HEJOCTATKHU B IEATEJIBHOCTHA
B pesysabTare npoBeeHnst He3aBUCHMOM OLIEHKH KayeCcTBa 0Ka3aHUS YCJIYT, BbISIBJIEHbI CJleyIolie HeI0CTATKH 110 KpuTepnio «OTKPBITOCTD H
JAOCTYNHOCTH MH(pOPMALHUH 00 OPraHNu3aALUID):

HecooTtBercTBue HHpOpMAIK O ACSITEILHOCTH OPraHU3alMi 00pa30BaHus, pa3MELICHHOW HAa MH(POPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUN OpraHU3aluu
00pa3oBaHusl, €€ COAEPIKaHUI0 U MOpAAKY (popme), ycTaHOBIEHHBIM HOPMAaTHUBHBIMH NPABOBBIMU akTaMu. OTCYTCTBYET ciieayrolias HHPpOpMaLus:
- JJOKaJIbHbIE HOPMATHBHBIE AKThI IO OCHOBHBIM BOIIPOCAM OpTaHU3aI[MU U OCYIIIECTBIIEHUSI 00pa30BaTEeIbHON e TEIbHOCTH, B TOM YHUCIIE
perlaMeHTHPYIOLIHE MTPaBUiIa IpHeMa 00yJaroIuXcs, peXXUM 3aHATHIH 00yuaromuxcs, (JoOpMbl, TEPUOJUUYHOCTh U MOPSAAOK TEKYIIETO KOHTPOIIS
yCIIEBAEMOCTH M MPOMEKYTOUHOM aTTecTalluu 00y4yarounxcs, HOpsAJ0K U OCHOBAaHUS NIEPEBO/IA, OTUHUCICHHS U BOCCTAHOBJICHHS 00YyYaroIMXcsl, TOPsI0K
o(opmieHHs BO3HUKHOBEHUS, IPUOCTAHOBIIEHUS U IPEKPAIIEHUs] OTHOIIEHUH Mex /1y 00pa3oBaTenbHOI opranu3zanueil 1 o0yJaromuMucs u (Uim)
pOaUTENSIMU (3aKOHHBIMH MPEACTABUTEISIMHI ) HECOBEPLIEHHOJIETHUX 00yUaroUXcsl. (4aCTUYHO)

- 00 y‘{e6HHX IJIaHaX peajin3yeMbIX O6p330BaTCJ'IBHLIX porpamMmm C IPUITOKCHUCM HUX KOIHH

HecootBercTBre nHpoOpMaMy 0 JeSITEIbHOCTH OpraHU3allii 00pa30BaHus, pa3MeIeHHON Ha OHUIIMAIbHOM CaiiTe OpraHu3aluu 00pa3oBaHMsl, ee
COJIep’KaHuI0 U MopAAKY (hopme), yCTaHOBIEHHBIM HOPMAaTUBHBIMH NPAaBOBBIMU akTaMu. OTCYTCTBYET clieyrolias nH(opMaLus:

- 0 (hezrepasIbHBIX TOCYIAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHAApTaxX U 00 00pa30BaTENbHBIX CTAaHAAPTAX C MPUIOKEHUEM UX KON

- 00 obecriedyeHnH JoCTyna B 3AaHUsI 00pa30BaTEIbHON OPraHU3allMi HHBAIH/IOB U JIUI C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS

Ha opunmansaoMm caiite 00pa3oBaTenbHON OpraHU3aIi OTCYTCTBYET HH(POPMAIIHS O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJIEHCTBHUS C MOTYYaTEISIM U



00pa30oBaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOM BO3MOKHOCTH BBIPAXKEHUS MOTydaTeIsIMU 00pa30BaTENIbHBIX YCIYT MHEHHUS O KaU€CTBE OKa3aHUs yCIyr (HalM4Kue aHKeThI JUIsl onpoca
IpaX<JaH WM THIEPCCHUIKH Ha HEe)

Ilo pe3yabTaram oueHkM KpuTepus «0CTYNHOCTH yCJIYT AJI HHBAJIUI0BY» UMEIOTCS CJIeAYIONIe HeJOCTATKM:
[Tomemenust oOpa3oBaTenbHON OpraHU3aluy U MPUIIETaloNIel K Hell TEppUTOPUHN HE 000PYA0BaHbI C YU€TOM TOCTYITHOCTH JJI1 MHBAJIUA0B, B YaCTHOCTH
OTCYTCTBYET:
- 000pyA0BaHKE BXOIHBIX TPYIII MaHAYycaMH (IIOAbEMHBIMHU IJIATHOpPMaMH)
- BBIJICJICHHBIEC CTOSIHKH /111 aBTOTPAHCIIOPTHBIX CPECTB MHBAIUIOB
- aJJanTUPOBaHHbIC JTU(THI, MOPYUHH, PACIIUPEHHBIE IBEPHBIEC TPOEMBI
- CMEHHBIE KpeC1a-KOJISICKU
- CIIeIUAIbHO 000PYI0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIICHHS B OpraHu3alun

B opranuzaiuu OTCYTCTBYIOT YCIOBHS IOCTYITHOCTH, TO3BOJIAIONIMX UHBAUAAM I0JIy4aTh 00pa3oBaTelbHbIe YCIYTH HapaBHE C APYTUMHU, B YaCTHOCTH:
- IyOIUpoBaHKE JJIsl HHBAJIU/IOB 110 CIIyXY U 3PEHUIO 3BYKOBOH M 3pUTEIHHON HH(OpMAIHH

- TyOnupoBaHUe HAIMUCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil uHGpopmanm 3HaKkaMu, BBIIIOJIHEHHBIMH pelibepHO-ToYeuHbIM mpudToM bpaitns
- BO3MOYKHOCTb NPEIOCTABICHUS HHBAIMAAM TI0 CITyXY (CIyXy M 3pEHHUI0) YCIYT CYpIONEepeBOAUNKA (TH(IOCYPIOTIEPEBOIINKA)

BbIBO/IbI U TPEJAJIOKEHU A

ITo pesyabTraTram oneHkH Kputepusi KOTKPBITOCTb U A0CTYNIHOCTb HH(pOpMAanuu 00 OpraHu3anum»:
[IpuBecTu B cooTBeTCTBHE HH(GOPMALIUIO O JIEATEIBHOCTH 00pa30BaTEIbHON OpraHU3allMi Ha HHPOPMAIIMOHHBIX CTEH/IaX B IOMEIICHUSIX OpraHu3alu,
pa3MeleHue ee B Opourtopax, OykiieTax, B YaCTHOCTH:
- JIOKaJIbHbIE HOPMATHBHBIE AKThI 10 OCHOBHBIM BOIPOCAM OpraHU3alliy U OCYLIECTBIECHUS 00pa30BaTEeNIbHOMN 1€ATEIbHOCTH, B TOM UUCIIE
perlaMeHTHPYIOLIHE MTPaBUiIa pHeMa 00yJaroIuXcs, peXXUM 3aHATHH 00yuaromuxcs, (POpMbl, TEPUOJUUYHOCTh U MOPSAAOK TEKYIIIETO KOHTPOIIS
yCIIEBAaEMOCTH M MPOMEKYTOYHOM aTTeCcTalluy 00y4arouXcs, MOPSI0K U OCHOBaHMsI IEPEBO/Ia, OTYMCIICHUS U BOCCTAHOBJIEHUS 00YUYaIOIIUXCsl, TOPSIOK
oopmieHHs BO3HUKHOBEHUS, IPUOCTAHOBIIEHUS U IPEKPAIIEHUs] OTHOIIEHUH Mex /1y 00pa3oBaTenbHOI opranu3zanueii 1 o0yJaromuMucs u (Uim)
poauTENSIMU (3aKOHHBIMH NPEACTaBUTEISIMI ) HECOBEPLICHHOJIETHUX O0yJaromuxcs. (4aCTUYHO)
- 00 y4eOHBIX IJIaHaxX pealn3yeMbIX 00pa30BaTeNbHBIX IPOrPaMM C MIPUIOKEHUEM UX KOTIUH

[IpuBecTu B cOOTBETCTBHE HHPOPMALIUIO O ACATEIbHOCTH OPTaHU3aAIMH, Pa3MEIIEHHONW Ha O(UIMATIBLHOM caiiTe opranu3anuu B cetu «MHTepHeTY,
IpaBHJiaM pa3MelleHus: Ha oUIIMaIbHOM caiiTe 0Opa3oBaTebHON opranu3anuu B cetd "MuTepHer" u 00HOBIeHHs nHpopManuu 06 00pazoBaTeIbHOM
OpraHu3aIy, yTBep>KAeHHbIM noctaHoBIeHreM [IpaButensctBa PO ot 10 utons 2013 r. Ne 582, u TpeGoBaHUAM K CTPYKTYpe OpHUIMATIBHOTO caiiTa



o0pa3oBaTenbHOI OpraHu3anuy B ”HGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH ,,JIHTepHeT 1 (hopmMaty npeacraBieHUs Ha HEM HHGOpPMAIIUH,
YTBEP)KJICHHBIM ITpuKa3oM PocobpHam3opa ot 29 mas 2014 Ne 785, B 4acTHOCTH:

- 0 erepalIbHBIX TOCYIAPCTBEHHBIX 00Pa30BaTEIbHBIX CTaHAApTaX U 00 00pa30oBaTENbHBIX CTAaHAAPTAX C MIPHUIOKEHUEM HX KOTTUI

- 00 obecrieyeHnH JOCTyNa B 3AaHUs 00pa30BaTEIbHON OPraHU3allMd HHBAIHIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS

Ob6ecneunTs HanM4Ke U (YHKIIMOHUPOBAHKUE HAa OPUIIMATEHOM caiiTe 00pa30BaTeIbHON OpraHu3ai HHPOPMAIIMK O IUCTAHLIUOHHBIX CIIOCO0ax
B3aMMO/ICHCTBHSA C MOIydaTe MU 00pa30BaTEIbHbBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOI BO3MOKHOCTBIO BBIPAKEHUS MOJydaTesIIMU 00pa30BaTENIbHBIX YCIYT MHEHHS O Ka4ECTBE OKa3aHUs YCIYT (HAIMYue aHKEThI JJI OIpoca
IpaX<aH WM TUIEPCCHUIKH Ha HEe)

IIo pe3yabTaram OLeHKH KpUTepUs «/{0CTYIHOCTH yCaAyr AJIA HHBAJIUA0B»:
O06opynoBath oMelieHuss 00pa30BaTeIbHON OPraHU3alMK U MPUIIETAIONICH K Hell TEpPUTOPUU C YUETOM JOCTYIHOCTH JUIsl UHBAJINIOB, B YACTHOCTH:
- BXOJJHBIE TPYTIIBI MaHAycaMu (TIOAbEMHBIMU TIIATPOPMAMN)
- BBIJICJICHHBIMY CTOSIHKAMU U1 aBTOTPAHCIIOPTHBIX CPEICTB UHBAJIUIOB
- QJIaNITUPOBAHHBIMH JH(PTaMU, MOPYIHSIMH, PACIITUPEHHBIMH JBEPHBIMU TIPOEMaMHU
- CIIELIMAJIBHBIMU KPECIaMU-KOJISACKAMHU
- ClleUaIbHO 00OPYIOBaHHBIMU CAHUTAPHO-TUTMEHUYECKUMU TOMELIEHUSIMHU B OpraHu3aluu

ObecnieunTh B OpraHU3alviy yCJIOBHS TOCTYITHOCTH, TO3BOJIAIONIME HHBAIN/IAM TOJIy4YaTh YCIYT'H HapaBHE C JPYTMMH, B YACTHOCTH:
- IyOIUpoBaTh [yl MHBAIUAOB IO CIIYXY U 3PEHHUIO 3BYKOBYIO M 3pUTENIbHYIO HH(OPMAIIHIO

- 1y0nMpoBaTh HAJIMCU 3HAKaMH, BBINIOJTHEHHBIMU pellbe(HO-ToueYHbIM pudTOoM bpaiins

- IPEJOCTaBUTh HHBAIKAM IO CIIYXY (CIIyXYy U 3pEHHI0) YCIYTH CypIonepeBoJunKa (TudaocypaonepeBoIunKa)



